
UBL Ameen Mukammal 
Digital Account

ᡧ م᜛مل ڈᘍجیٹل ᢕᣌل امᘍا ᢔᣍیو 
ا᝗اؤنٹ

UBL Ameen Asaan Digital 
Current Account

ᡧ آسان ڈᘍجیٹل ᢕᣌل امᘍا ᢔᣍیو 
کرنٹ ا᝗اؤنٹ

UBL Ameen Urooj 
Current Account

ᡧ عروج کرنٹ ᢕᣌل امᘍا ᢔᣍیو 
ا᝗اؤنٹ

UBL Ameen Urooj Saving 
Account

ᡧ عروج سیونگ ᢕᣌل امᘍا ᢔᣍیو 
ا᝗اؤنٹ

UBL Ameen Freelancer 
Saving Account

ᡧ فᗬᖁلاᣄᙏ سیونگ ᢕᣌل امᘍا ᢔᣍیو 
ا᝗اؤنٹ

UBL Ameen Smart Digital 
Account

ᡧ اسمارٹ ڈᘍجیٹل ᢕᣌل امᘍا ᢔᣍیو 
ا᝗اؤنٹ

UBL Ameen Freelancer 
Current Account

ᡧ فᗬᖁلاᣄᙏ کرنٹ ᢕᣌل امᘍا ᢔᣍیو 
ا᝗اؤنٹ

UBL Ameen ESFC Account
ᣒ فᘍس اᛓای ا ᡧ ᢕᣌل امᘍا ᢔᣍیو 

ا᝗اؤنٹ

PKR PKR PKR PKR PKR PKR PKR USD, GBP, EUR, AED, SAR
0/- 0/- 0/- 0/- 0/- 0/- 0/- N/A

N/A N/A N/A 8.50% 8.50% 0.25% N/A N/A
N/A N/A N/A N/A N/A

N/A N/A N/A RS. 6.99/- RS. 6.99/- Rs. 0.21/- N/A N/A

N/A N/A N/A N/A N/A N/A N/A N/A

Services
خدمات 

Modes
انداز  

UBL Ameen Mukammal 
Digital Account

ᡧ م᜛مل ڈᘍجیٹل ᢕᣌل امᘍا ᢔᣍیو 
ا᝗اؤنٹ

UBL Ameen Asaan Digital 
Current Account

ᡧ آسان ڈᘍجیٹل ᢕᣌل امᘍا ᢔᣍیو 
کرنٹ ا᝗اؤنٹ

UBL Ameen Urooj 
Current Account

ᡧ عروج کرنٹ ᢕᣌل امᘍا ᢔᣍیو 
ا᝗اؤنٹ

UBL Ameen Urooj Saving 
Account

ᡧ عروج سیونگ ᢕᣌل امᘍا ᢔᣍیو 
ا᝗اؤنٹ

UBL Ameen Freelancer 
Saving Account

ᡧ فᗬᖁلاᣄᙏ سیونگ ᢕᣌل امᘍا ᢔᣍیو 
ا᝗اؤنٹ

UBL Ameen Smart Digital 
Account

ᡧ اسمارٹ ڈᘍجیٹل ᢕᣌل امᘍا ᢔᣍیو 
ا᝗اؤنٹ

UBL Ameen Freelancer 
Current Account

ᡧ فᗬᖁلاᣄᙏ کرنٹ ᢕᣌل امᘍا ᢔᣍیو 
ا᝗اؤنٹ

UBL Ameen ESFC Account
ᣒ فᘍس اᛓای ا ᡧ ᢕᣌل امᘍا ᢔᣍیو 

ا᝗اؤنٹ

Intercity   ᢄᣎس ᢄᣂان Free Free Free Free Free Free Free N/A
Intra-city   ᢄᣎا س ᢄᣂان                     Free Free Free Free Free Free Free N/A

Other Bank ATM  ال᜛ش نᛴم کᘍا ᢄᣍ گر اےᘍد Rs. 35/- per transaction Rs. 35/- per transaction Rs. 35/- per transaction Rs. 35/- per transaction Free** Rs. 35/- per transaction Free** As Per SOC

CDM Charges for other bank customers
  ᢕᣰل ᣽ ᡧ ᢕᣌنک صارفᚑب នᣃم چارجز دوᘍڈی ا ᣒ

Rs. 0/- Rs. 0/- Rs. 0/- Rs. 0/- Rs. 0/- Rs. 0/- Rs. 0/- N/A

ADC/ Digital ᣒ اے ڈی                      Free Free Free Free Free Free Free N/A

For other transaction کشنᗬᖂگر ٹرانᘍد Free** RS. 250/- on Request RS. 250/- on Request RS. 250/- on Request RS. 250/- on Request RS. 250/- on Request RS. 250/- on Request N/A

UBL Ameen VISA Premium Debit Card Issuance
وᗬزا پᗬᖁمᘮم ᜇارڈ ᜇا اجراء 

Free Rs. 2900/- Free Free Free Rs. 2,900/- Free N/A

UBL Ameen VISA Premium Debit Card Annual
وᗬزا پᗬᖁمᘮم سالانہ  Free** Rs. 2,900/- per annum Free** Free** Free** Rs. 2,900/- per annum Free** N/A

UBL Ameen VISA Premium Plus Debit Card Issuance
وᗬزا پᗬᖁمᘮم ᗺلس ᜇارڈ ᜇا اجراء 

Rs. 3500/- Rs. 3500/- Rs. 3500/- Rs. 3500/- Rs. 3500/- N/A Rs. 3500/- N/A

UBL Ameen VISA Premium Plus Debit Card Annual
وᗬزا پᗬᖁمᘮم ᗺلس سالانہ 

Rs. 3500/- Rs. 3500/- per annum Rs. 3500/- per annum Rs. 3500/- per annum Rs. 3500/- per annum N/A Rs. 3500/- per annum N/A

UBL Ameen Premium Master Debit Card Issuance
پᗬᖁمᘮم ماسᢄᣂ جاری کرنا 

Free Rs. 2900/- Free Free Free Rs. 2,900/- Free N/A

UBL Ameen Premium Master Debit Card Annual 
پᗬᖁمᘮم ماسᢄᣂ سالانہ

Free** Rs. 2,900/- per annum Free** Free** Free** Rs. 2,900/- per annum Free** N/A

UBL Ameen Paypak Debit Card Issuance
ᗺ ᢧᣯاᜇ ᝹ا اجراء 

Free Rs. 2,000/- Free Free Free Rs. 2,000/- Free N/A

UBL Ameen Paypak Debit Card Annual      
ᗺ ᢧᣯا᝹ سالانہ 

Free** Rs. 2,000/- per annum Free** Free** Free** Rs. 2,000/- per annum Free** N/A

UBL Ameen Urooj Debit Card Isuance
عروج ᜇارڈ ᜇا اجراء 

N/A N/A Free Free N/A N/A N/A N/A

UBL Ameen Urooj Debit Card Annual 
عروج ᜇارڈ سالانہ

N/A N/A Free** Free** N/A N/A N/A N/A

UBL Ameen Freelancer Debit Card Issuance
فᗬᖁلاᜇ ᣄᙏارڈ ᜇا اجراء  

N/A N/A N/A N/A Free N/A Free N/A

Provide example: (On each Rs.1000, you can earn Rs.------ on given periodicity) ں۔ᗬᖁش کᛴمثال پ

Premature/ Early Encashment/Withdrawal Fee (If any, provide amount/rate)  
قᘘل از وقت/جلد نقدی/واᛀس لیᣜ ᡧᤎ فᛴس 

                                                                                                                                                                                                            Service Charges                      
IMPORTANT: This is a list of the main service charges for this account. It does not include all charges. You can find a full list at “our branches or on our website at www.ubldigital.com”. Please note that all bank charges are exclusive of applicable taxes.                                                                                                              
۔      ᢕᣌعلاوه ہ ᣽ کسوںᘮل اطلاق ٹᗷنک چارجز قاᚑں کہ تمام بᗬᖁ۔ براه کرم نوٹ ک ᢕᣌہ ᡨᣰمل فہرست حاصل کر سک᜛ب سائٹ پر مᗬماری وᕼ اᘍ ᢕᣌماری برانچوں مᕼ ۔ آپ ᢕᣌہ ᢕᣌتمام چارجز شامل نہ ᢕᣌ۔ اس مᤊᤨ فہرست ᣜ وس چارجزᣃ مᕼا ᢕᣰل ᣽ اؤنٹ᝗وری: ا ᡧᣅ
**Note: On maintaining PKR 25,000 or above YTD average balance in current/saving account of any UBL Ameen product segment, service charges will be waived for UBL Ameen Mukammal Digital/Asaan Digital Current/Freelancer/Urooj/Sohni Dharti Remittance/ESFC/Smart Digital Account segment as per waiver grid 
in prevailing UBL Schedule of Charges.                                                                              
۔    

ᢇ
᣽ ᢕᣌجائ ᢝᣯمطابق معاف کر د ᣽ وائیور گرڈ ᢕᣌڈول آف چارجز مᘮش ᡧ ᢕᣌل امᘍا ᢔᣍموجوده یو ᡽ᤝکی ᣒ فᘍس اᛓا ای اᘍ جیٹلᘍمِٹی س/اسمارٹ ڈᗬ ᠒ر ᡨᣍدھر ᡧᣎᗃᖔس /ᣄᙏلاᗬᖁجیٹل کرنٹ/ عروج/ فᘍجیٹل/ آسان ڈᘍمل ڈ᜛م ᡧ ᢕᣌل امᘍا ᢔᣍوᗬᖂوس چارجᣃ ،پر ᡧᤎل س رکھᘮاده سالانہ اوسط بᗬز ᣳ ا اسᘍ 25000/- ᢕᣌاؤنٹ م᝗ا سیونگ اᘍ کرنٹ᣽ منٹᜡᘮٹ سᜯپروڈ ᡧ ᢕᣌل امᘍا ᢔᣍیو ᣪب ᣓنوٹ: ک          

     Cash Transactions       
کᛴش ٹرانᗬᖂکشن

CDM Charges for bank customer   
 ᢕᣰل ᣽ ᡧ ᢕᣌنک صارفᚑم چارجز بᘍڈی ا ᣒ

Rs. 0/- Rs. 0/- Rs. 0/- Rs. 0/- Rs. 0/- Rs. 0/- Rs. 0/- N/A

SMS Alerts
شارٹ مᛴسج ᣃوس   

Debit Cards
ڈیᛞٹ ᜇارڈز 

Yes (for Saving Accounts only) N/A
Subject to the applicable tax rate (مطابق ᣽ ح ᡫᣃ مجوزه ᣜ کسᘮٹ)
Indicative Profit Rate. (%) (Declared Rates of Nov, 2025)***  % ح ᡫᣃ ᣜ متوقع منافع       

Profit Payment Frequency  ا دورانیہᜇ 
ᢇ

ᣞᘮادائ ᣜ منافع Monthly [(Average Deposit for the Month x Declared Profit Rate) / 365) ] x Number of 
Days

No

Currency  ᣓᙏکر
Account Maintenance Fee سᛴن س فᚑاؤنٹ می ٹ᝗ا   
Is Profit Paid on account  ؟ᤊᤨ ا جاتاᘮاؤنٹ پر منافع ادا ک᝗ا اس اᘮک

No No

Particulars
تفصᘮلات 

KEY FACT STATEMENT

United Bank Limited, Branch ___________________________
IMPORTANT: Read this document carefully if you are considering opening a new account. It is available in English & Urdu. You may also use this document to compare different accounts offered by other banks. You have the right to receive KFS from other banks for comparison.           
۔ آپ کو موازنہ ᣽ لᢕᣰ دوនᣃ بᚑنکوں ᣽ ᣳ اᘍف اᛓس وصول کرᜇ ᡧᤍا حق ᤊᤨ۔ ᢕᣌہ ᡨᣰاستعمال کر سک ᣪب ᢕᣰل ᣽ ᡧᤍموازنہ کر ᣳ سᙯاؤن᝗مختلف ا ᣽ نکوںᚑب នᣃز کو دوᗬ۔ آپ اس دستاوᤊᤨ موجود ᢕᣌزی اور اردو مᗬᖁز انگᗬ۔ یہ دستاو ᢕᣌپڑھ ᣳ ز کو غورᗬتو اس دستاو  ᢕᣌہ ᡨᤎᕼاؤنٹ کھلوانا چا᝗ا اᘮر آپ ن᜵م: اᕼا 

*** Profit is provided on the basis of latest Declared Rates available on our branches & Website www.ubldigital.com.pk
Account Types & Salient Features : This information is accurate as of the date above. Services, fees and expected profit rates may change on time to time basis i.e. monthly, half yearly etc. For updated fees/charges, you may visit our website www.ubldigital.com.pk or visit our branches.                                                            
                                                                                                                                                                                                                                                                                                  
۔                                 ᢕᣌہ ᡨᣰمعلومات حاصل کرسک ᣳ ماری برانچوںᕼ اᘍ ᢕᣌہ ᡨᣰب سائٹ  ملاحظہ کر سکᗬماری وᕼ آپ ، ᢕᣰل ᣽ س/چارجزᛴٹ شده فᘍه۔ اپ ڈ ᢕᣂوغ ᤦماہانہ، ششما ᡧᣎعᘍ ᢕᣌہ ᡨᣎو سکᕼ لᘍدᘘت 

᠍
 فوقتا

᠍
حᢕᣌ وقتا ᡫᣃ ᣜ اور متوقع منافع ᢕᣌسᛴ۔  خدمات، ف ᢕᣌــــخ تک درست ہᗬتار  ᡽ ᢇ

ᣜ ᣜ ات : یہ معلومات ذکرᘮاں خصوصᘍاقسام اور نما ᣜ اؤنٹ᝗ا



Services
خدمات 

Modes
انداز  

UBL Ameen Mukammal 
Digital Account

ᡧ م᜛مل ڈᘍجیٹل ᢕᣌل امᘍا ᢔᣍیو 
ا᝗اؤنٹ

UBL Ameen Asaan Digital 
Current Account

ᡧ آسان ڈᘍجیٹل ᢕᣌل امᘍا ᢔᣍیو 
کرنٹ ا᝗اؤنٹ

UBL Ameen Urooj 
Current Account

ᡧ عروج کرنٹ ᢕᣌل امᘍا ᢔᣍیو 
ا᝗اؤنٹ

UBL Ameen Urooj Saving 
Account

ᡧ عروج سیونگ ᢕᣌل امᘍا ᢔᣍیو 
ا᝗اؤنٹ

UBL Ameen Freelancer 
Saving Account

ᡧ فᗬᖁلاᣄᙏ سیونگ ᢕᣌل امᘍا ᢔᣍیو 
ا᝗اؤنٹ

UBL Ameen Smart Digital 
Account

ᡧ اسمارٹ ڈᘍجیٹل ᢕᣌل امᘍا ᢔᣍیو 
ا᝗اؤنٹ

UBL Ameen Freelancer 
Current Account

ᡧ فᗬᖁلاᣄᙏ کرنٹ ᢕᣌل امᘍا ᢔᣍیو 
ا᝗اؤنٹ

UBL Ameen ESFC Account
ᣒ فᘍس اᛓای ا ᡧ ᢕᣌل امᘍا ᢔᣍیو 

ا᝗اؤنٹ

UBL Ameen Freelancer Debit Card Annual
فᗬᖁلاᜇ ᣄᙏارڈ سالانہ 

N/A N/A N/A N/A Free** N/A Free** N/A

UBL Ameen VISA FCY Business Debit Card Issuance
وᗬزا اᘍف ᣒ واᜇ ᡽ᣍارڈ ᜇا اجراء  

N/A N/A N/A N/A N/A N/A N/A
(USD 15, GBP 12, EUR 14, 

AED 56, SAR 57)

UBL Ameen VISA FCY Business Debit Card Annual
وᗬزا اᘍف ᣒ واᜇ ᡽ᣍارڈ ᜇا سالانہ

N/A N/A N/A N/A N/A N/A N/A
(USD 15, GBP 12, EUR 14, 

AED 56, SAR 57)

Issuance  اجراء Free Free (10 leaves only) Free Free Free Free (10 leaves) Free N/A

Stop Payment منٹᘮᙴااسٹاپ پ Rs. 600/- Rs. 600/- Rs. 600/- Rs. 600/- Rs. 600/- Rs. 600/- Rs. 600/- N/A

Statement of Account 
بᚑنک سᙯیٹمنٹ

Duplicate Statement  نقل Free**
Rs. 35/- per statement 

(charges are inclusive of 
Sales Tax/ FED)**

Rs. 35/- per statement 
(charges are inclusive of 

Sales Tax/ FED)**

Rs. 35/- per statement 
(charges are inclusive of 

Sales Tax/ FED)**

Rs. 35/- per statement 
(charges are inclusive of 

Sales Tax/ FED)**

Rs. 35/- per statement 
(charges are inclusive of 

Sales Tax/ FED)**

Rs. 35/- per statement 
(charges are inclusive of 

Sales Tax/ FED)**

Rs. 35/- per statement or 
equivalent FCY

ADC/ Digital Channels  جیٹل چینلزᘍڈ / ᣒ اے ڈی
0.1% of the transaction 

amount or Rs. 200 
whichever is lower

0.1% of the transaction 
amount or Rs. 200 
whichever is lower

0.1% of the transaction 
amount or Rs. 200 
whichever is lower

0.1% of the transaction 
amount or Rs. 200 
whichever is lower

Free**
0.1% of the transaction 

amount or Rs. 200 
whichever is lower

0.1% of the transaction 
amount or Rs. 200 
whichever is lower

N/A

Raast راست Rs. 0/- Rs. 0/- Rs. 0/- Rs. 0/- Rs. 0/- Rs. 0/- Rs. 0/- N/A

Branches برانچز Rs. 500/- Rs. 500/- Rs. 500/- Rs. 500/- Rs. 500/- Rs. 500/- Rs. 500/- N/A

UBL to UBL  لᘍا ᢔᣍ یو ᣳ لᘍا ᢔᣍیو Free Free Free Free Free Free Free N/A
Internet Banking Subscription نکنگᚑٹ بᛴن ᢄᣂان
(one- time & annual) ار اور سالانہᗷ کᘍا
Mobile Banking Subscription نکنگᚑائل بᗖᖔم
(one- time & annual) ار اور سالانہᗷ کᘍا
Normal نارمل Free Free Free Free Free Free Free N/A
Intercity  ᢄᣎس ᢄᣂان Free Free Free Free Free Free Free N/A
Same Day دن ᣒا                                                                                                          Free Free Free Free Free Free Free N/A

Clearing
نگ  ᢕᣂلᜇ

Free Free Free Free

Free Free Free Free Free Free

Free

Free Free

Fund Transfer سفرᙏفنڈ ٹرا

Digital Banking
ڈᘍجیٹل بᚑنکنگ 

Free Free Free

Cheque Book
چᘮک ᗷک 



Services
خدمات 

Modes
انداز  

UBL Ameen Mukammal 
Digital Account

ᡧ م᜛مل ڈᘍجیٹل ᢕᣌل امᘍا ᢔᣍیو 
ا᝗اؤنٹ

UBL Ameen Asaan Digital 
Current Account

ᡧ آسان ڈᘍجیٹل ᢕᣌل امᘍا ᢔᣍیو 
کرنٹ ا᝗اؤنٹ

UBL Ameen Urooj 
Current Account

ᡧ عروج کرنٹ ᢕᣌل امᘍا ᢔᣍیو 
ا᝗اؤنٹ

UBL Ameen Urooj Saving 
Account

ᡧ عروج سیونگ ᢕᣌل امᘍا ᢔᣍیو 
ا᝗اؤنٹ

UBL Ameen Freelancer 
Saving Account

ᡧ فᗬᖁلاᣄᙏ سیونگ ᢕᣌل امᘍا ᢔᣍیو 
ا᝗اؤنٹ

UBL Ameen Smart Digital 
Account

ᡧ اسمارٹ ڈᘍجیٹل ᢕᣌل امᘍا ᢔᣍیو 
ا᝗اؤنٹ

UBL Ameen Freelancer 
Current Account

ᡧ فᗬᖁلاᣄᙏ کرنٹ ᢕᣌل امᘍا ᢔᣍیو 
ا᝗اؤنٹ

UBL Ameen ESFC Account
ᣒ فᘍس اᛓای ا ᡧ ᢕᣌل امᘍا ᢔᣍیو 

ا᝗اؤنٹ

Customer Name
کسٹمر ᜇا نام   Date  ـــخ : تارᗬـ

Product Chosen:
منتخب کرده پروڈᜯٹ  

Contact No.  ᢔᣂکٹ نمᘮᙯانᜇ Mobile No.   ᢔᣂائل نمᗖᖔم          Email Address  سᚲڈرᘍل اᘮای م 

Applicable from Januray 01, 2026 to June 30, 2026         |        Updated as of December, 2025

You Must Know   ᢕᤎᕼور جاننا چا ᡧᣅ آپ کو

Dormant Accounts: 
If no customer initiated transaction (debit or credit) or activity (e.g. login through digital channels) has taken place during the previous one year, your 
account will become Dormant or In-Operative Account. Further, Debit transactions/ withdrawals will not be allowed until the account is activated. To 
reactivate your account, you must request reactivation by personally visiting your branch and completing the formalities or by sending a message 
(DACT last 4 digits of CNIC e.g. DACT 1234) to 8257 or by UBL Digital Application
However, customers residing overseas can either email customer.services@ubl.com.pk or get their case process through UBL international branch or 
visit Pakistan Embassy / Consulate in your country and get yourself physically verified and have the required documents duly signed and stamped and 

 courier to UBL.  

Unclaimed Deposits: 
In terms of Section 31 of Banking Companies Ordinance, 1962 any financial liability owed by a bank/ DFI in local 
or foreign currency, by reason of a deposit (all kinds including time and demand) or a financial instrument (all 
kinds including bill of exchange, pay slip, pay order, demand draft, telegraphic transfer, money transfer, and 
banker’s cheque), not being held to the title of a government (except for instruments issued in favour of 
government), or a court of law or a minor, in respect of which no transaction has taken place and no statement 
of account has been requested or acknowledged by the customer, and in case of instrument not paid during last 
fifteen years, shall be classified as unclaimed deposits. The surrendered deposits can be claimed through the 
respective banks. For further information, please contact branch where your account resides.

       Customer Signature (All account holders' signoffs are required)             ( ᢕᣌار ہᜇدستخط در ᣽ ولڈرزᕼ اؤنٹ᝗تمام ا) ا دستخطᜇ کسٹمر Signature Verified (Name, Employee No. and Functional Title)         (اور عہده ᢔᣂنام، ملازم نم) تصدیق شده دستخط

فعال ا᝗اؤنᙯس: ᢕᣂغ
ᡧ دین (ڈیᛞٹ ᘍا کᗬᖁڈٹ) ᘍا ᣃگرᣤ (مثᢿً ڈᘍجیٹل چینلز ᣽ ذرᤔឨ لا᝿ اِن ᕼونا) انجام نہᢕᣌ دی گᕼ ᡽ᣎو، تو آپ  ᢕᣌل ᡽ᣍا کوᜇ قسم ᣪب ᣓک ᣳ جانب ᣜ دوران صارف ᣽ ک (1) سالᘍر گزشتہ ا᜵ا

ᡧ دین ᘍا رقوم ن᜛لواᣜ ᡧᤍ اجازت  ᢕᣌٹ لᛞڈی ᣽ قسم ᣪب ᣓتک ک ᡧᤍوᕼ اره فعالᗖدو ᣽ اؤنٹ᝗د یہ کہ اᗬᖂا۔ مᜍ ᡽ᣯا جاᘍقرار دے د (Dormant / In-Operative) ᣢعم ᢕᣂفعال / غ ᢕᣂاؤنٹ غ᝗ا اᜇ
۔

ᢇ
ᣜوᕼ ᢕᣌنہ

 ᘍا 8257 پر مᛴسج بھیج کر 
ᢇ

ᣜ وںᕼ مل کرنا᜛اں مᘮارروائᜇ ᣥجا کر درخواست دینا اور مقرره رس ᤁ فᗬ ᡫᣄᘻ ᢕᣌمتعلقہ برانچ م ᡧᣎطور پر اپ ᡨᣍصارف کو ذا ᢕᣰل ᣽ ᡧᤍاره فعال کرواᗖاؤنٹ کو دو᝗ا
(مث᣽ CNIC DACT : ًᢿ آخری چار ᕼندDACT 1234 — ᣳ) ᘍا یو ᢔᣍ اᘍل ڈᘍجیٹل ایᘛلᘮکᛴشن ᣽ ذرᤔឨ۔  

 ، ᢕᣌہ ᡨᣰکروا سک ᤔឨذر ᣽ برانچ ᣤالاقوا ᡧ ᢕᣌب UBL ᣓک ᡽ᣍاررواᜇ ᣜ ᤃمعام ᡧᤎا اپᘍ ᢕᣌہ ᡨᣰطہ کر سکᗷرا ᤔឨذر ᣽ لᘮپر ای م customer.services@ubl.com.pk ᡧ ᢕᣌم صارفᘮمق ជونِ مل ᢕᣂم، بᕼتا
، اور مطلᗖᖔہ دستاوᗬزات ᣜ تصدیق شده، دستخط شده اور  ᢕᣌہ ᡨᣰکروا سک (Physical Verification) تصدیق ᣽ ا دوره کرᜇ ᡧᣯقونصل خا / ᡧᣯسفارت خا ᣽ ستانᜯاᗺ موجود ᢕᣌم ជمل ᡧᤎا اپᘍ

۔ ᢕᣌہ ᡨᣰارسال کر سک ᢕᣂعہ کورئᗬذرᗷ کو UBL مہر شده نقول

غᢕᣂ دعوی دار ڈᗺازᘾس:
ᡧ آرڈین س، ᣽ 1962 سᘮکشن ᣽ 31 تحت، کᣓ بᚑنک / ڈی اᘍف آ᡽ᣍ (DFI) پر واجب الادا کᣓ بᣪ قسم ᣜ ماᣠ ذمہ داری،  ᢕᣂمپنᜇ نکنگᚑب 

 ᣓا کᘍ (جمع رقوم ᡨᣍاᘘاور مطال ᡨᣍشمول مدᚽ تمام اقسام) جمع شده رقم ᣓجو ک ، ᢕᣌم ᣓᙏکر ᣟمل ᢕᣂا غᘍ وᕼ ᢕᣌم ᣓᙏکر ᣤخواه وه مقا
 ᣜ (کᘮنکرز چᚑسفر اور بᙏٹرا ᡧᣎسفر، مᙏگرافک ٹرا ᣢᘮمانڈ ڈرافٹ، ٹᘍآرڈر، ڈ ᢧᣯ ،سلِپ ᢧᣯ ،کسچینجᘍل آف اᗷ شمولᚽ تمام اقسام) ᤁآ ᡨᣍاᘮمال

ب ᘮاد پر ᕼو، اور جو حکومت ᣽ نام پر نہ ᕼو (سوا᡽ᤍ ان مالᘮاᡨᣍ آلات ᣽ جو حکومت ᣽ حق مᢕᣌ جاری کᢕᣰ گᕼ ᡽ᣰوں)، ᘍا کᣓ عدالتِ قانون ᘍا 
 ᢕᣰل ᣽ حصول ᣽ یٹمنٹᙯاؤنٹ اس᝗ا ᤦ و اور نہᕼ اᘍآ ᢕᣌدین عمل م ᡧ ᢕᣌل ᡽ᣍنہ تو کو ᢕᣌم ᤃسلس ᣽ و، اور جسᕼ نام پر نہ ᣽ الغᗷنا ᣓک

صارف ᣜ جانب ᣳ کو᡽ᣍ درخواست دی گᕼ ᡽ᣎو ᘍا اس ᣜ تصدیق ᣜ گᕼ ᡽ᣎو، اور مالᘮاᡨᣍ آᣜ ᤁ صورت مᢕᣌ گزشتہ پندره (15) برس ᣽ دوران 
 نہ ᣜ گᕼ ᡽ᣎو، تو اᣓᛓ ماᣠ ذمہ داری کو غᢕᣂ دعویٰ شده جمع رقوم (Unclaimed Deposits) قرار دᘍا جاᜍ ᡽ᣯا۔ ᣃنڈر ᣜ گ᡽ᣎ جمع 

ᢇ
ᣞᘮادائ

۔ مᗬᖂد معلومات ᣽ لᢕᣰ براهِ کرم اپᡧᣎ متعلقہ برانچ ᣳ راᗷطہ کᗬᖁں جہاں آپ ᜇا ا᝗اؤنٹ  ᢕᣌہ ᡨᣎجا سک ᣜ مᘮلᜇ ᤔឨذر ᣽ نکوںᚑرقوم متعلقہ ب
برقرار ᤊᤨ۔

How can you get assistance or make a complaint?
UBL, Complaint Management Unit, 1st Floor, UBL Warehouse Building Maikolachi MT Khan Road, Karachi.
Tel : 021-32446949   Helpline: 021-111-825-888
Email: customer.services@ubl.com.pk
Website: www.ubldigital.com.pk  
Sunwai Link: https://sunwai.sbp.org.pk/about-us.html

If you are not satisfied with our response, you may contact :
Email: info@bankingmohtasib.gov.pk
Fax: 021-99217375/ Tel: 021-99217334-38 

؟ ᢕᣌہ ᡨᣰت کر سکᘍا᜛ا شᘍ ᢕᣌہ ᡨᣰح مدد حاصل کر سکᖁآپ کس ط 
 ᢠᣐخان روڈ، کرا ᢄᣍ مᘍا ᢠᣐکولاᘮلڈنگ مᗷ ہاؤس ᡽ᣂᗬل وᘍا ᢔᣍ ل، یو ᡧ ᡧᣂم ᣢلینٹ مینجمنٹ یونٹ، پہᘛمᜇ ،نک لمیٹڈᚑٹڈ بᚑیونائ  

     ٹᣢᘮ فون : ᘮᕼ  021-32446949لپ لائن : 021-111-825-888
customer.services@ubl.com.pk : لᘮای م  

www.ubldigital.com.pk : ب سائٹᗬو
https://sunwai.sbp.org.pk/about-us.html :سنوائ لنک

: ᢕᣌہ ᡨᣰطہ کر سکᗷتو آپ را ، ᢕᣌہ ᢕᣌنہ ᡧ ᡽ᣌمطم ᣳ جواب នمارᕼ ر آپ᜵ا
info@bankingmohtasib.gov.pk : لᘮای م

فᘮکس : 99217375-021/ ٹᣢᘮ فون : 021-99217334-38

I ACKNOWLEDGE RECEIVING AND UNDERSTAND THIS KEY FACT STATEMENT
مᢕᣌ اس ᣜ فᘮکٹ اسᙯیٹمنٹ ᣽ حصول ᣜ تصدیق کرتا/کرᕼ ᡨᣍوں اور اᣳ سمجھتا/سمجھᕼ ᡨᣎوں

Mandate of account  ارنامہᘮا اختᜇ اؤنٹ᝗ا Single انفرادی              Joint کہ ᡨᣂمش                Either or Survivor وائیور ᣃَ/ ک کوᘍا ᣓک

Address  پتہ



To open

To keep

Services Modes

Intercity

Intra-city

Intercity

Intra-city

Own ATM withdrawal

Other Bank ATM

ADC/Digital

Clearing and other transactions

UBL VISA Premium Issuance

UBL VISA Premium Annual

Paypak Debit Card Issuance

Paypak Debit Card Annual

Issuance

Stop Payment

Remittance (Local) Banker Cheque/ Pay Order/ Cashier's 

Cheque

Foreign Demand Draft 

Wire Transfer

Annual

Half Yearly

Duplicate

ADC/Digital Channels

Others

Internet Banking subscription (one-

time & annual)

Mobile Banking subscription (one- time 

& annual)

Normal

Intercity

Same Day

Closure of Account Customer request

Customer Name:

Product Chosen:

Mandate of account:

Contact No.: Mobile 

No.

Email Address

N/A

N/A

N/A

As per SOC

Remittance (Foreign)

Customer's Signature (All account holders's signoffs are required) Signature Verified (Name, Employee # and Functional 

I ACKNOWLEDGE RECEIVING AND UNDERSTAND THIS KEY FACT STATEMENT

UBL Digital Smart Account - Asaan

Single/Joint/Either or Survivor: * For UBL Pensioner Current Account or UBL Pensioner Saving Account can only be opened Singly

Address

You Must Know

Requirements to open an account: To open the account you will need to satisfy some identification requirements as per regulatory instructions and banks' 

internal policies. These may include providing documents and information to verify your identity. Such information may be required on a periodic basis. 

Please ask us for more details.

Unclaimed Deposits: In terms of Section 31 of Banking Companies 

Ordinance, 1962 all deposits which have not been operated during the 

period of last ten years, except deposits in the name  of a minor or a 

Government or a court of law, are surrendered to State Bank of Pakistan 

(SBP) by the relevant banks, after meeting the conditions as per 

provisions of law. The surrendered deposits can be claimed through the 

respective banks. For further information, please contact branch where 

your account resides.

Closing this account: In order to close the account please visit your 

branch.

How can you get assistance or make a complaint?

United Bank Limited, Complaint Management Unit, 1st Floor, UBL 

Warehouse Building Maikolachi MT Khan Road, Karachi

Tel : 021-32446949

Helpline: 021-111-825-888

Email: customer.services@ubl.com.pk Website: www.ubldigital.com

If you are not satisfied with our response, you may contact :

info@bankingmohtasib.gov.pk/ fax: 021-99217375/ Tel: 021-99217334-38

Cheque Bounce: Dishonoring of Cheque is subject to a criminal trial in Pakistan. Accordingly, you should be writing Cheque with utmost prudence. Issuing 

a cheque dishonestly which gets dishonored on presentation is a criminal offence and is punishable under the law.

Safe Custody: Safe custody of access tools to your account like ATM cards, PINs, Cheques, e-banking usernames, passwords; other personal information, 

etc. is your responsibility. Bank cannot be held responsible in case of a security lapse at the customer’s end. Please note that United Bank Limited never 

calls customers and ask your personal details including but not limited to Password, Credit Card Pin, OTP etc. Please be cautious against such kind of 

messages.

Record updation: Always keep profiles/records updated with the bank to avoid missing any significant communication. You can contact your branch to 

update your information.

What happens if you do not use this account for a long period?

If your account remains inoperative for 12 months exculding UBL Pensioner Account (Current Or Saving)* it means the account in which no customer 

initiated transaction or activity (e.g login through digital channels) has taken place, it will be treated as dormant. If your account becomes dormant/inactive, 

you may request reactivation by personally visiting your UBL branch by completing the following formalities: a) Providing application for reactivation of 

account b) Providing any one of the following valid identity document submitted at the time of account opening * Computerized National Identity Card (CNIC) 

or Passport or  * National Identity Card for Overseas Pakistanis (NICOP) c) Conduct any real time debit transaction at branch to activate the account.  d) For 

Pensioner Account - undergoing biometric verification / submission of life certificate or non-marriage declaration, as applicable.e) However, customers 

residing overseas will require to visit nearest UBL International Branch or Branch of any correspondent Bank or Pakistani Embassy / Consulate along with 

the following documents: a) Signed dormant activation request of the customer, ensuring contact details, phone number, e mail address and mailing address 

are filled in, or signed request on company’s letter head in case of company account, b) Valid copy of global ID, c) Signed Cheque.

**If a UBL Pensioner Account (Current Or Saving) holder fails to submit a life certificate or fails to undergo biometric verification during March and 

September or a pensioner does not draw a pension for consecutive six months, the account shall become dormant. Or fails to submit non - marriage 

certificate (in case of family pension) on or before 30th September each year.

Free Free

Clearing

Free

Free

Free

Free

Free

Free

Free

Free

Free

Free

Statement of Account

Fund Transfer

Free

Free

Rs. 35/- Inc of Tax

As per SOC

As Per SOC As Per SOC

Digital Banking

Free

Free

Rs. 35/- Inc of Tax

As per SOC

Free

Rs. 23.44/- Per transaction

SMS Alert Charges
Free

Cheque Book

Free

Islamic

Free

Free

Free

Free

Rs. 2,000/-  per annum

Rs. 600/-

Free

Rs. 250/- month

Rs. 2,000/-  per annum Rs. 2,000 per annum

Rs. 2,000 per annum

Rs. 500/-

Free

Free

Free

Rs. 250/- month

Rs. 2,900/- per annum

Cash Transaction Deposit

Cash Transaction Withdrawal

Conventional

Free

Free

Free

Free

Free

Rs. 23.44/- Per transaction

N/A

Yes

Expected Profit Rates to be communicated by BM

Monthly 

Provide example: (On each Rs.1000, you can earn Rs           on given periodicity)

Premature/ Early Encashment/Withdrawal Fee (If any, provide amount/rate)

Service Charges: IMPORTANT: This is a list of the main service charges for this account. It does not include all charges. You can find a full list at our branches, on our website at "www.ubldigital.com”. Please note that all bank 

N/A

N/A

Expected Profit Rates to be communicated by BM

N/A

Key Fact Statement for UBL Digital Smart Account

United Bank Limited Date 1st July 2025 - 31st Dec 2025

                                         Branch IMPORTANT: Read this document carefully if you are considering opening a new account. It is available in English. You may also use this 

document to compare different accounts offered by other banks. You have the right to receive KFS from other banks for comparison.City,                                              

Particulars

Account Types & Salient Features :

This information is accurate as of the date above. Services, fees and mark up rates may 

change on time to time basis i.e. monthly, semi annually etc. For updated fees/charges, you 

may visit our website or visit our branches.

Rs. 2,900/- per annum

Rs. 2,900/- per annum

Rs. 2,900/- per annum
Debit Card

Currency (PKR, US, EUR, etc.)

Conventional

UBL Digital Smart Account (Asaan)

PKR

Islamic

UBL Ameen Digital Smart Account (Asaan)

PKR

Minimum Balance for Account

Account Maintenance Fee

NIL

NIL

NIL

NIL

NIL

NIL

Is Profit Paid on account (Yes/No) Subject to the applicable tax rate

Indicative Profit Rate. (%)

Profit Payment Frequency (Daily, Monthly, Quarterly, Half yearly and yearly)

No

N/A
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