where yoU come first

KEY FACT STATEMENT

United Bank Limited, Branch

Date

IMPORTANT: Read this document carefully if you are considering opening a new account. It is available in English & Urdu. You may also use this document to compare different accounts offered by other banks.
You have the right to receive KFS from other banks for comparison.
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Account Types & Salient Features : This information is accurate as of the date above. Services, fees and expected profit rates may change on time to time basis i.e. monthly, half yearly etc. For updated
fees/charges, you may visit our website www.ubldigital.com.pk or visit our branches.
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Particulars

UBL Mukammal

UBL Asaan Current

UBL Urooj Current

UBL Pensioner UBL Freelancer

UBL Sohni Dharti Remittance

. Account Account Current Account Current Account Current Account
OMuadi Current Account NP . macr? A N . . X
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Currency (wdyS PKR
Account Maintenance Fee wd (wiiiiso C5361 Free
Is Profit Paid on account N/A
Subject to the applicable tax rate

Indicative Profit Rate. (%) % g § a3 28930 N/A
Profit Payment Frequency 4slgs § §alol (§ adle N/A
Example: (On each Rs.1000, you can earn Rs on given periodicity) N/A
Premature/Early Encashment/Withdrawal Fee (If any, provide N/A

IMPORTANT: This is a list of the main service charges/ waivers for this account. It does not include all charges/ waivers. You can find a comprehensive product features at “our branches, on our website at
ww.ubldigital.com”. Please note that all bank charges are exclusive of applicable taxes. J«Ss y Sl 09 Glow 10 098l Gilow ST - od Jolds 32l plal (e ! - Cunyed § 32l pug ol o & ESH81 169 00
-ty o9 & UguSS B! B sl Sy plel oS (28 g S ol -y S S ol sy
*Note: On maintaining PKR 25,000 or above YTD average balance in current relationship, service charges will be waived for as per waiver grid in prevailing UBL Schedule of Charges.
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UBL Mukammal UBL Asaan Current | UBL Urooj Current UBL Pensioner UBL Freelancer UBL Sohni Dharti Remittance
Services Modes Current Account Account Account Current Account Current Account Current Account
Slads- St 31 S Jn CoSoll M ye | oSz by | CoSAthdge |COS LS dgn | ouiey 3595 wsw B g
Y oo g2 o) ol o 5560 g8l ey
Intercity (w0 Free
Cash Transactions S |Intra-city &« LA Free
RO Other Bank ATM
A IS iS5 o s Rs. 35/- per Transaction Free* Rs. 35/- per Transaction
CDM Charges for bank customer Rs. 0/-
Cash Transactions (S | 5 cndibe Sk sl ool 3 o :
DS CDM Charges for other bank Rs. 0/-
customers )
SMS Alerts ADC/ Digital o 3 2 Free
o 9r The Sl For other transaction ‘}&ngsbi)fga Free* Rs 250/- Free* Free Free* Free*
UBL VISA Infinite Debit Card
Issuance/Annual § 3,8 ol g Rs 45,000/- Rs 45,000/- Rs 45,000/- Rs 45,000/- Rs 45,000/- N/A
GYlo/sly!
BL Union Pay A |
:}Juuzz:yail :r:a Free* Rs. 2,300/- Free* Free Free* N/A
L:Bl'l F;aéta: Ij:u:nce Free* Rs. 2,000/- Free* Free Free* Free*
207 ¢ ML
BL PayPak Al |
:)JLA 21; : ‘;:‘: Free* Rs. 2,000/- Free* Free Free* Free*
BL VI AI; i Plus |
l: IS: F‘:m'"m ; us L:‘s:ance Rs. 3,500/- Rs. 3,500/- Rs. 3,500/- Rs. 3,500/- Rs. 3,500/- N/A
i) PR E9
:3'352 P'e"":f"' 5;“: Annual Rs. 3,500/- Rs. 3,500/- Rs. 3,500/- Rs. 3,500/- Rs. 3,500/- N/A
PR RIS
02 VO Gy I X d
BL i
:y“\lIISA Pr:mx‘mdAnnual Free* Rs. 2,900/- Free* Free Free* N/A
RO RES
UBL FCY Debit Card Issuance As per SOC on
N L . . N/A N/A N/A N/A N/A
ely2l 6 3)8 Cand (oud)S She A& B 3 92 / / / / ESFCA /
UBL FCY Debit Card Annual As per SOC on
. L. . N/A N/A N/A N/A N/A
Yo 39 a3 guisS Fho 2 il 3 92 / / / / ESFCA :
BL i
ll;s z:s:ztjgd;;n:ﬂ ‘I:i:ance Free* Rs. 2,900/- Free* Free Free* N/A
> Pl )| AtK]
::LM:i:jrgasri::"j:j::nnual Free* Rs. 2,900/- Free* Free Free* N/A
A CE]
Cheque Book Issuance sly>! Free
S Sex Stop Payment ooy Obiwll Rs. 600/-
S
Sit?tf?\ent of Account <G Duplicate Statement J& Free* Rs. 35/- Per statement
i
A.D.C/ lelta; (;han:esls | Its free Upto PKR 25,000. Above Monthly Limit of PKR 25,000, 0.1% or Rs. 200 whichever is lower is charged
oz S [ o <
Fund Transfer sl i RAAST Cwly Free Free Free Free Free N/A
> Branches ;35! Rs. 200/- Rs. 200/- Rs. 200/- Rs. 200/- Rs. 200/- N/A
|
UBL to UBL Fund Transfer a il 32 Free Free Free Free Free N/A
e
M
Digital Banking Interne.t & Mobile Banking
EiSin ol Subscription Free Free Free Free Free Free
e DL“..“!J, s/.s.” q}ﬁl
Clearin Normal Jeyb Free Free Free Free Free Free
& ,«Sg Intercity (Sl Free Free Free Free Free Free
" Same Day O (g« Free Free Free Free Free Free




You Must Know owlz Uilr y9 0 S Of

Dormant Accounts:

If no customer initiated transaction (debit or credit) or activity (e.g. login through digital
channels) has taken place during the previous one year, your account will become Dormant or
In-Operative Account. Further, Debit transactions/ withdrawals will not be allowed until the
account is activated. To reactivate your account, you must request reactivation by personally
visiting your branch and completing the formalities or by sending a message (DACT last 4 digits
of CNIC e.g. DACT 1234) to 8257 or by UBL Digital Application.

However, customers residing overseas can either email customer.services@ubl.com.pk or get
their case process through UBL international branch or visit Pakistan Embassy / Consulate in
your country and get yourself physically verified and have the required documents duly signed
and stamped and courier to UBL.

Unclaimed Deposits:

In terms of Section 31 of Banking Companies Ordinance, 1962 any financial liability owed by a bank/ DFI in local or
foreign currency, by reason of a deposit (all kinds including time and demand) or a financial instrument (all kinds
including bill of exchange, pay slip, pay order, demand draft, telegraphic transfer, money transfer, and banker’s
cheque), not being held to the title of a government (except for instruments issued in favour of government), or a court
of law or a minor, in respect of which no transaction has taken place and no statement of account has been requested
or acknowledged by the customer, and in case of instrument not paid during last fifteen years, shall be classified as
unclaimed deposits. The surrendered deposits can be claimed through the respective banks. For further information,
please contact branch where your account resides.
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How can you get assistance or make a complaint?

UBL, Complaint Management Unit, 1st Floor, UBL Warehouse Building Maikolachi MT Khan
Road, Karachi.

Tel : 021-32446949 Helpline: 021-111-825-888

Email: customer.services@ubl.com.pk

Website: www.ubldigital.com.pk

Sunwai Link: https://sunwai.sbp.org.pk/about-us.html

If you are not satisfied with our response, you may contact :
Email: info@bankingmohtasib.gov.pk
Fax: 021-99217375/ Tel: 021-99217334-38
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Signature Auto Upgrade/ Downgrade Terms & Condition: algs 9 Jasl, (§ )8 Ol yesiSas

1/We hereby declare that if my/ our account balance meets the prevailing Signature Banking criteria of the Bank, my/our account shall be upgraded to UBL Signature Priority Banking and thereby all UBL Signature
Priority Banking proposition features shall be applicable to my/ our account. This upgradation will be free of cost and no additional charges shall be charged. Further the Bank reserves the right to downgrade the

Signature account to regular retail account if I/ we fail to maintain the required balance criteria or violate any of the terms and conditions. Moreover, |/we understand that my/our UBL Visa Infinite Debit card will be
charged as per prevailing SOC upon down gradation (in case where | have applied for the card & intend to continue).
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Complimentary Insurance: (i) upto PKR 2.5M on accidental death and permanent disability on all current accounts; (ii) theft of laptop, mobile and wallet along with accidental hospitalization for upto PKR 305,000 on
UBL Freelancer Current Account; (iii) School fee coverage of PKR 15,000 for 3 years for minor in case of account holders spouse death for UBL Urooj Current Account.
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Customer Name b § yoiuS’

Product Chosen: &S3gy 83, Ceive

Mandate of account 4ol 8 3361 Single 3l Joint 4S5 Either or Survivor,gsly s /95 Sl (S’

Address 4

Email Address !

Contact No. s ES&5 N
el dse :

Mobile No. s J5bge

Date with Signature Verified (Name, Employee No. and Functional Title)
&0 (00 19l s p3dhe
Effective from Sept 2026

Customer Signature (All account holders' signoffs are required)
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KEY FACT STATEMENT
United Bank Limited, Branch Date
IMPORTANT: Read this document carefully if you are idering opening a new Itis ilable in English & Urdu. You may also use this document to compare different accounts offered by other banks. You have the
right to receive KFS from other banks for comparison.
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Account Types & Salient Features : This information is accurate as of the date above. Services, fees and expected profit rates may change on time to time basis i.e. monthly, half yearly etc. For updated fees/charges, you may
visit our website www.ubldigital.com.pk or visit our branches.
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Particul UBL Mah: Amdani Savi UBL First Minor A t UBL Urooj Savi
articulars BRI LR R s UBL UniSaver Plus Account rst Minor Accoun UBL Zindagi Account A':ZZ{];VIHE

Cads Account e A Hygs o -
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Currency S PKR
Account Maintenance Fee wd (ki C336!1 Free
Is Profit Paid on account Yes
Subject to the applicable tax rate
10%" 8% * 10%" 8% 10% 10% ™
- ] e a5 8%~ 8% ™ 8% B% © 8% " 10% C* 8% "
Indicative Profit Rate. (%) % & § gle adgio 8%t o et gt s a5% & s
8.5% " 9% ™ 8.5%" 9% ™ 8.5% ™ 8.5%
Profit Payment Frequency 4xlyss § Kolol S adle Monthly Monthly Monthly Monthly Monthly
Example: (On each Rs.1000, you can earn Rs on given periodicity) - S S Jbeo Rs. 8.3/- Rs.7.5/- Rs. 8.3/- Rs.7.5/- Rs. 8.3/- Rs. 8.3/-
Rs.7.5/- Rs.7.5/- Rs. 7.5/- Rs.7.5/- Rs. 7.5/- Rs. 8/- Rs. 7.5/-
Rs.7.5/- Rs.7.9/- Rs. 7.5/- Rs.7.9/- Rs.7.5/- Rs. 7.5/-
Rs.7.9/- Rs.7.9/- Rs. 7.9/- Rs.7.9/- Rs. 7.9/- Rs. 7.9/-
Premature/Early Encashment/Withdrawal Fee (If any, provide amount/rate) Not Applicable

IMPORTANT: This is a list of the main service charges/ waivers for this account. It does not include all charges/ waivers. You can find a comprehensive product features at “our branches, on our website at
ww.ubldigital.com”. Please note that all bank charges are exclusive of applicable taxes. ;5 Jol> Cuuyd JoSo 32 Eli g Glawy Ut V9 Glawy DT -0 Uk Jalds 3207 Pl Ut il - Cusnrd § 32z g o) & 338153900
08 09 & UguuSS GBI B el Sy pled oS (10,8 g5 S ol o S

Intercity (Sws! Free
Cash Transactions S Intra-city §w LA Free
OASI3S Other Bank ATM
- N Rs. 35/-per Transaction
IS5 S ol &l K /-p
SMS Alerts ADC/ Digital o &5 2l Free
Q9 oo Syl For other transaction 403y ;500 PKR 250/- on request
UBL VISA Infinite Debit Card
Issuance/Annual § 3 Cadil g Rs 45,000/- Rs 45,000/- Rs 45,000/- Rs 45,000/- Rs 45,000/-
AYlwfsly!
BL Union Pay |
UBL Union Pay Issuance Rs. 2,300/- Rs. 2,300/- Rs. 2,300/- Free Rs. 2,300/-
218y e dly e
UBL Union Pay Annual Rs. 2,300/- Free for Minor
R R Rs. 2,300/- Rs. 2,300/- F Rs. 2,300/-
AVl o (g Bl g 92 s- 2,300/ 2,300/ charged for Parent ree s /
UBL PayPak Issuance Rs. 2,000/- Free for Minor
Rs. 2, - Rs. 2 - F Rs. 2, -
Ayl 6 S s o2 s. 2,000/ s. 2,000/ charged for Parent ree s. 2,300/
UBL PayPak Annual Rs. 2,000/- Free for Minor
B Rs. 2,000/- Rs. 2,000/- Fi Rs. 2,300/-
(UBY AV Sb o by s s / s / charged for Parent ree s /
Debit Cards 335 w5 UBL VISA Premium Plus Issuance Rs. 3,500/- Rs. 3,500/- Rs. 3,500/- Rs. 3,500/~ Rs. 3,500/-
b2l 636 b pron s bl g 52
BL VISA P i Plus A |
UBLVISA Premium Plus Annua Rs. 3,500/- Rs. 3,500/~ Rs. 3,500/~ Rs. 3,500/~ Rs. 3,500/-
A g prog B9 bl g 92
BL VISA P i [ . 2, - i
Ui ? remlu.m ssuance Rs. 2,000/- Rs. 2,900/~ Rs. 2,900/- Free for Minor Rs. 2,900/ Rs. 2,900/-
s>l 6 3)5 eaaop 109 bl 3 92 charged for Parent
UBL VISA P i Al | .2, - i
: n.=.m|um nnual Rs. 2,000/- Rs. 2,900/- Rs. 2,300/- Free for Minor Free Rs. 2,900/- **
AVl oo 9 Bl 3 92 charged for Parent
UBL Mastercard Premium Issuance Rs. 2,300/- Free for Minor
N Ee k Rs. 2,900/- Rs. 2,900/- Rs. 2,900/- Rs. 2,900/-
UyS' gyl puasys 35 Awle bl (3 92 ® / s / charged for Parent s / s /
UBL Mastercard Premium Annual Rs. 2,300/- Free for Minor
. .2, . 2,900/- . 2,900/- Rs. 2,900/-
AV praryy HE Ao Sl g 32 Rs. 2,900/ Rs. 2,900/ charged for Parent Rs. 2,900/ S /
Cheque Book Issuance sly>! Free
S S Stop Payment ey bl Rs. 600/-
Statement of Account Cowisivs Siws | Duplicate Statement Jas Free Rs. 35/- Per statement
AP.C/ Dlhgltalhchannehls Its free Upto PKR 25,000. Above Monthly Limit of PKR 25,000, 0.1% or Rs. 200 whichever is lower is charged
Sz S [ o 85l
e O]
Fund Transfer yiulys i RAAST u.m). Free Free Free Free Free
Branches 33y Rs. 200/- Rs. 200/- Rs. 200/- Rs. 200/- Rs. 200/-
BL BL |
i‘ to UBL Fund Transfer 52 e il 42 Free Free Free Free Free
Digital Banking Internet & Mobile Banking Subscription
2 G S g s s Free Free Free Free Free
G
Clearing Norm:jll Joy _ Free Free Free Free Free
PA Intercity (G« ! Free Free Free Free Free
Sipls
Same Day O (vl Free Free Free Free Free




You Must Know
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Dormant Accounts:

If no customer initiated transaction (debit or credit) or activity (e.g. login through digital channels) has taken
place during the previous one year, your account will become Dormant or In-Operative Account. Further, Debit
transactions/ withdrawals will not be allowed until the account is activated. To reactivate your account, you must
request reactivation by personally visiting your branch and completing the formalities or by sending a message
(DACT last 4 digits of CNIC e.g. DACT 1234) to 8257 or by UBL Digital Application.

However, customers residing overseas can either email customer.services@ubl.com.pk or get their case process
through UBL international branch or visit Pakistan Embassy / Consulate in your country and get yourself
physically verified and have the required documents duly signed and stamped and courier to UBL.

Unclaimed Deposits:

In terms of Section 31 of Banking Companies Ordinance, 1962 any financial liability owed by a bank/ DFI in local or
foreign currency, by reason of a deposit (all kinds including time and demand) or a financial instrument (all kinds
including bill of exchange, pay slip, pay order, demand draft, telegraphic transfer, money transfer, and banker’s

cheque), not being held to the title of a government (except for instruments issued in favour of government), or a
court of law or a minor, in respect of which no transaction has taken place and no statement of account has been
requested or acknowledged by the customer, and in case of instrument not paid during last fifteen years, shall be

classified as unclaimed deposits. The surrendered deposits can be claimed through the respective banks. For
further information, please contact branch where your account resides.
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How can you get e or make a laint?

UBL, Complaint Management Unit, 1st Floor, UBL Warehouse Building Maikolachi MT Khan Road, Karachi.
Tel : 021-32446949 Helpline: 021-111-825-888

Email: customer.services@ubl.com.pk

Website: www.ubldigital.com.pk

Sunwai Link: https://sunwai.sbp.org.pk/about-us.html

If you are not satisfied with our response, you may contact :
Email: info@bankingmohtasib.gov.pk
Fax: 021-99217375/ Tel: 021-99217334-38
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Customer Name pU § yoiuS

Product Chosen: <S3gy3 83,5 Casiin

Mandate of account deliylais 5 Ea3is1 _Single !yl

Address 4i

Contact No. s &S

Email Address )yl Jo 82

| ACKNOWLEDGE RECEIVING AND UNDERSTAND THIS KEY FACT STATEMENT
Ogh e/ Ugmow aul 33l 09w (35S/6S G § Jgwax 8 ekl CSB § il e

Joint 4y

Either or Survivor)g:ly & /95 <ol (oS’

Mobile No. e Jbge

Ci (Al holders' signoffs are required) & jylgy C335) plal) Jaseiws § peiuS’ Date with Signature Verified (Name, Employee No. and Functional Title)
i I8y Jastiuws) T (04 19l oS pidke ¢pl) dasiews ouds Gadsas
Effective from Sept 2026
Note:

*A = Rate for Individual customers (Al: Up to PKR 10 Million, A2: Above PKR 10 Million to PKR 50 Million, A3: Above PKR 50 Million to PKR 100 Million, A4: Above PKR 100 Million).
*B = Rate for Non-Individual customers (B1: Up to PKR 10 Million, B2: Above PKR 10 Million to PKR 50 Million, B3: Above PKR 50 Million to PKR 100 Million, B4: Above PKR 100 Million).

*C=Rate for Zindagi and Pensioner customers (C1: Up to PKR 10 Million, C2: Above PKR 10 Million).
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KEY FACT STATEMENT
United Bank Limited, Branch Date
IMPORTANT: Read this document carefully if you are considering opening a new account. It is available in English & Urdu. You may also use this document to compare different accounts offered by other banks. You
have the right to receive KFS from other banks for comparison.
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Account Types & Salient Features : This information is accurate as of the date above. Services, fees and expected profit rates may change on time to time basis i.e. monthly, half yearly etc. For updated fees/charges,

S Ao il g oy T e & 5t/ pud ok S Gl -0 (spladids cdille s oy (35w 9 ook TiBgd BBy omrs (5 glin gBigie 1ol ppentd lonts -y Canyd 5 5y (55555 Siloglae 2 Cilioguas Ol sl pludl (§ 3581
Ut E8uyS Yol Slaghae av 092l Gilawy b oy B

. — UBL Sohni Dharti
UBL Pensioner UBL Institutional UBL Investment . .
) ) ) ) ) Remittance Saving
Particulars Savings Account UBL Savings Account UBL Asaan Savings Savings Account Account P
Cdlsail Sigpw flig Sl g2 | 3981 Spw il g o | Kool bl o [ Jbsdedadl Bl g2 | Cotewsdl il g 32 8505 wsun bl 32
L3581 5581 K DM 1] Py Sy
Gt ot ) gan ) 331 Sigias peiany
Currency | S PKR
Account Maintenance Fee (wd (wiiitive 338! Free
Is Profit Paid on account
S0 Bl LS 151 adlie yy C3350 Gl LS Ves
Subject to the applicable tax rate
(Blae & % )9me (§ (wS8)
10%" 8% ™ 10% ™ 8% ™ 8% 10% "
1 2 g B2 oy A2 0/ B2 B2 A2
* Indicative Profit Rate. (%) % g § &3l gdg%e 1o%c 8%A3 w6 B &% &% 8% 8%
8.5% C 8% 9% 8% % 9% 9% % 8%
85%" 9% 8.5% 9% 9% > 8.5%
Profit P t Fi Aslhgd 8 Sl § adlie
rofit Payment Frequency 453§ S5/ &8 Bi Annually Bi Annually Bi Annually Bi Annually Monthly / Bi Annually Bi Annually
Example: (On each Rs.1000, you can earn Rs on given periodicity) Jis Rs.8.3/- Rs.6.6/- Rs. 8.3/- Rs. 6.6/- Rs. 6.6/- Rs. 8.3/-
oS e Rs. 8.3/- Rs.6.6/- Rs.6.6/- Rs. 6.6/- Rs. 6.6/- Rs. 6.6/- Rs. 6.6/-
Annualized - However, depending on changes in monetary policy Rs.7/- Rs.6.6/- Rs.7.4/- Rs. 6.6/- Rs. 7.4/- Rs. 7.4/- Rs. 6.6/-
Rs. 7/- Rs.7.4/- Rs.7/- Rs. 7.4/- Rs. 7.4/- Rs. 7/-
Premature/Early Encashment/Withdrawal Fee (If any, provide
amount/rate) N/A

oy <3951 g

IMPORTANT: This is a list of the main service charges/ waivers for this account. It does not include all charges/ waivers. You can find a comprehensive product features at “our branches, on our website at
ww.ubldigital.com”. Please note that all bank charges are exclusive of applicable taxes. Cuuyd JoSo 52 Sl Cug Glow (a0 0975l Glow ST -0 o Jalds 320l pla (o ol - Cannyed § 3200 g ool & E3580:5)900
U o9 & 03 B! BB syl (S pleS &S’ (13,8 Cig8 055 ol -y S 55 Juol>

Intercity (Sw il Free

Cash Transactions S intra-city G 101 Free

OASS Other Bank ATM
IS5 S ol Gl 500

Rs. 35/- per Transaction

SMS Alerts ADC/ Digital o 5 21 Free

e e Syl For other transaction &S5l & PKR 250/- on request

UBL VISA Infinite Debit Card
Issuance/Annual § 5 Cadl g Rs 45,000/~ Rs 45,000/- Rs 45,000/~ Rs 45,000/- Rs 45,000/- N/A
aYL/ely2!

UBL Union Pay Issuance

. Rs. 2,300/- Rs. 2,300/- Rs. 2,300/- N/A N/A N/A
26 e dlys / / / / / /

UBL Union Pay Annual

. ) Rs. 2,300/- Rs. 2,300/- Rs. 2,300/ N/A N/A N/A
Y ) Wi iy 9 / / / / / /

UBL PayPak Issuance

el 8L > il a0 Free Rs. 2,000/- Free N/A N/A Rs. 2,000/-

UBL PayPak Annual

Y Sy by Rs. 2,300/- Rs. 2,000/- Rs. 2,000/- N/A N/A Rs. 2,000/-

(UBL)
" N . UBL VISA Premium Plus Issuance
Debit Cards }3)5 cuwd N Rs. 3,500/- Rs. 3,500/- Rs. 3,500/- N/A N/A N/A
szl 6 36 s oo g bl g 92 / / / / / /

UBL VISA Premium Plus Annual

Y s ot 138 1 3 52 Rs. 3,500/- Rs. 3,500/~ Rs. 3,500/- N/A N/A N/A
UBL VISA P i I 2
eyl 638 ;Zn:l,:; js,l:;ce Rs. 2,300/- Rs. 2,900/- Rs. 2,900/- N/A N/A N/A
UBL VISA Premium Annual
Y gy 9 o 1 32 Rs. 2,300/- Rs. 2,900/- Rs. 2,900/- N/A N/A N/A
UBL Mast d Pi i I
. ;d,\:s::fjrs,s;::&uﬂ :s;ance Rs. 2,900/- Rs. 2,900/- Rs. 2,900/- N/A N/A N/A
UBL Mastercard Premium Annual
w9l ey 55 fuko ol 0 52 Rs. 2,900/- Rs. 2,900/- Rs. 2,900/- N/A N/A N/A
Cheque Book Issuance sly>! Free
S S Stop Payment Cuwwy Sliwll Rs. 600/-
Sit?t,e?‘em of Account S Duplicate Statement J& Rs. 35/-Per statement
APF/ DlFlta;(;hanr::;s . Its free Upto PKR 25,000. Above Monthly Limit of PKR 25,000, 0.1% or Rs. 200 whichever is lower is charged
P Janmd [ o0 83 2
Fund T " ity m RAAST Cwly Free Free Free Free Free Free
und Transfer yawdlys &
Branches j3vly Rs. 200/- Rs. 200/- Rs. 200/- Rs. 200/- Rs. 200/- Rs. 200/-
UBLto UBL Fund T f |
X ° und Transfer 52 e ! 332 Free Free Free Free Free Free
Dig/i'ta'l Ba:nkirnsg Inf.err\e:ﬂxobile Banking Subscription Free Free Free Free Free Free
, Normal J«yb Free Free Free Free Free N/A
Clearin,
& ”sg Intercity (w0l Free Free Free Free Free N/A




Same Day 0o ! Free

Free Free Free Free N/A

You Must Know ol Uilr yg02 98 T

Dormant Accounts:

If no customer initiated transaction (debit or credit) or activity (e.g. login through digital
channels) has taken place during the previous one year, your account will become Dormant or In-
Operative Account. Further, Debit transactions/ withdrawals will not be allowed until the account
is activated. To reactivate your account, you must request reactivation by personally visiting your
branch and completing the formalities or by sending a message (DACT last 4 digits of CNIC e.g.
DACT 1234) to 8257 or by UBL Digital Application.

However, customers residing overseas can either email customer.services@ubl.com.pk or get
their case process through UBL international branch or visit Pakistan Embassy / Consulate in your
country and get yourself physically verified and have the required documents duly signed and
stamped and courier to UBL.

Unclaimed Deposits:

In terms of Section 31 of Banking Companies Ordinance, 1962 any financial liability owed by a bank/ DFI in local or
foreign currency, by reason of a deposit (all kinds including time and demand) or a financial instrument (all kinds
including bill of exchange, pay slip, pay order, demand draft, telegraphic transfer, money transfer, and banker’s cheque),
not being held to the title of a government (except for instruments issued in favour of government), or a court of law or
a minor, in respect of which no transaction has taken place and no statement of account has been requested or
acknowledged by the customer, and in case of instrument not paid during last fifteen years, shall be classified as
unclaimed deposits. The surrendered deposits can be claimed through the respective banks. For further information,
please contact branch where your account resides.

13581 Jlad pd
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05 59l gy Gy (Sl J il e gl dilaie 59l o9k (313 58 Blo o & J9yS Jlad 0)ligs oS 3581
DACT — sy 1z 55T & CNIC DACT :34s) S a2 swmso 52 8257 b § g BsS e 0Ll oy
a3 & phuSdal el Jol g 52 b (1234

Lolao 1L oy &S S dlaly a0)3 8 Jwe 81 3 customer.services@ubl.com.pk cadle eaie Sk O3 ¢l
diaisd [ 3 cylius § bl 35790 e Sho iyl b com & 19,8 2003 & @l (#1981 o UBL (8 3106 §|
Jasies codd Gual § Olpgbiuws assllas gl oy &S 19,5 (Physical Verification) Gaduas & 55 0)90 6 3131
-0 & S Lyl 2555 danpds 95 UBL U ol 0 )9l 0

b3 s Sges 2
09 olg3 ()l dod Jlo (§ pud (52 (S 1Y zlg 53 (DFI) BT ol (63 / Sy (S e § 31 S § 1962 ¢ puiia 3 ieS SiSay
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How can you get assistance or make a complaint?

UBL, Complaint Management Unit, 1st Floor, UBL Warehouse Building Maikolachi MT Khan Road,
Karachi.

Tel : 021-32446949 Helpline: 021-111-825-888

Email: customer.services@ubl.com.pk

If you are not satisfied with our response, you may contact :
Email: info@bankingmohtasib.gov.pk
Fax: 021-99217375/ Tel: 021-99217334-38

S 8w S Culis by 28w 58 ol e b S

DS 395 01 ool YsSee SO el g bl 3 32 este g siin Crazinn il eiped Sy Lasslio
021-111-825-888 : oY ey 021-32446949 : 098 AS

customer.services@ubl.com.pk : Jw !

o S S dlashy OT 95 o L helae aw g 4 slew OT S0
info@bankingmohtasib.gov.pk : Js !
021-99217334-38 : 095 k5 /021-99217375 1 ,uSd

| ACKNOWLEDGE RECEIVING AND UNDERSTAND THIS KEY FACT STATEMENT
U Gmans/Uigrmons sl 39 O (55 /6S G2 (§ Jgaas 5§ Cialilanl S (§ ol 0

Customer Name U ' yo5uS

Product Chosen: <S3gy2 63,5 Caeiin

Mandate of account 4ellisl 5336 Single !yl

Address 4%

Contact No. e CS&GE Mobile No. s Jbge

Customer Signature (All account holders' signoffs are required) 5§51 pbl) Jaseiws § kS’

w5y Jaswiwd § 5)M )

Joint 4

Either or Survivor s:lg s /95 ol (w8

Email Address !
ol Jse ¢

Date with Signature Verified (Name, Employee No. and Functional Title)
D (o sl s

P ¢pU) dasuiws ol Gasal

Effective from Sept 2026

Note:

*A = Rate for Individual customers (A1: Up to PKR 10 Million, A2: Above PKR 10 Million to PKR 50 Million, A3: Above PKR 50 Million to PKR 100 Million, A4: Above PKR 100 Million).
*B = Rate for Non-Individual customers (B1: Up to PKR 10 Million, B2: Above PKR 10 Million to PKR 50 Million, B3: Above PKR 50 Million to PKR 100 Million, B4: Above PKR 100 Million).

*C=Rate for Zindagi and Pensioner customers (C1: Up to PKR 10 Million, C2: Above PKR 10 Million).



where you come first

KEY FACT STATEMENT

United Bank Limited, Branch

Date

IMPORTANT: Read this document carefully if you are
receive KFS from other banks for comparison.
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in English & Urdu. You may also use this document to compare different accounts offered by other banks. You have the right to

—a 3> 55,8
Account Types & Salient Features : This information is accurate as of the date above. Services, fees and expected profit rates may change on time to time basis i.e. monthly, half yearly etc. For updated fees/charges, you may visit our
bsite www.ubldigital.com.pk or visit our branches
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UBL Exporters UBL FCY Unizar Saving
. Special Foreign UBL FCY Unizar Account . .
Particulars @rmEy A Y — S 3o sy UBL FCY Uniflex UBL FCY UTTIP UBL FCY Unizar TDR
SHaids o R T e & | dse @l al g9 [ Qo <l g9 | Qo dlo v il Bl g o2
) eS| ddem i b g | o Kiguy  [IF IS H A ‘”’“"’“GT&J"“’ "”“if;w; S
S 8 St CHNCES | ds dls ekl g s <
Nt T 8335
Currency ] S USD/EUR/GBP/AED/SAR
Account Maintenance Fee wd jwiiiiise CS38) NIL
Is PI:Oflt Paid on ac«.:ount Not Applicable
Subject to the applicable tax rate
FCY TD Rates FCY TD Rates
I " . N P Applicable at the Applicable at the
* Indicative Profit Rate in USD. (%) % Lo N/A N/A Upto 0.1% Upto 2.25%
) e 58 e / / pto ” pto time of Booking, time of Booking,
depending on tenure | depending on tenure
Profit Payment Frequency 4slss § &5l § adle N/A N/A Bi Annually Monthly N/A N/A
le: (On each USD 1000, you can earn USD on given periodicity) -(»3,S (i Jbs N/A N/A Upto USD 0.52/- Upto USD 1.5/- N/A N/A
Premature/Early Encashment/Withdrawal Fee (If any, provide amount/rate| Nearest Saving Rack rate at the Time of Earl
/Early /! (if any, p /rate) N/A N/A N/A N/A 4 \

oy <89 3 b

Encashment

IMPORTANT: This is a list of the main service charges/ waivers for this account. It does not include

all charges/ waivers. You can find a compreh

that all bank charges are exclusive of applicable taxes. BB j2lz S plod 45 (2,8 g3 0,8 ol - G 58 ol Conpd JoSo

ensive product features

at “our branches, on our website at ww.ubldigital.com”. Please note

2l G low one 09l Glowy ST - o ol 32l el e ol - Cannsd § 3lr g ol @ S ES581:659 00

-0t ok & 5SS M
UBL Exporters UBL FCY Unizar Saving
ial Forei BL F i A
) SR EEE SLOGEAMEY || - GUEE UBL FCY Uniflex UBL FCY UTTIP UBL FCY Unizar TDR
Services Modes Currency Account Current Account d el by | . 4 Gl ot 50 41 [ ) ]
sz S s b g | Qo Gy el g | i Sy [SH D IR S B HH A G0 S A
Sl Jal | CHEICIHS | ds Qe g s : =
oM 1] BN
Intercity (&w Al N/A Free Free Free N/A N/A
T
Cash Transactions A3 S Intra-city G |4 ITI/A i Free Free Free N/A N/A
- Other Bank ATM Restricted in Free Free Free N/A N/A
JES S ool § o ,§3; Pakistan
SMS Alerts ADC/ Digital (o &3 ol Free
Har e Syl For other transaction ¢S03ly5 ,00 Rs. 250/- or equivalent FCY per statement
USD 15, GBP 12,
VISA FCY Busi [ 2l 13 ! "’
y S| fv usines Card Issuance o &1529 |10 14 AED 56, AR N/A N/A N/A N/A N/A
(usL) e 57, CNY 75
Debit Cards )35 Cuwd USD 15, GBP 12,
. il , ,
V.ISA F(EY Business Card Annual w <l 159 EUR 14, AED 56, SAR N/A N/A N/A N/A N/A
Yl 3y
57, CNY 75
Cheque Book Issuance sly>! N/A Free Free Free N/A N/A
S Sex Stop Payment e Dbl N/A USD 10/, GBP 6/, EURO 7/, AED 35/, SAR 35/- N/A N/A
Statement of Account ol Siu Duplicate Statement J& Rs. 35/- or equivalent FCY per statement
ADC/ Digital Channels Its free Upto PKR 25,000. Above Monthly Limit of PKR 25,000, 0.1%
e Jud [ v 85 2l N/A or Rs. 200 whichever is lower is charged N/A N/A
RAAST Cawly N/A N/A N/A N/A N/A N/A
Fund Transfer yiudly Xid Branches 3l N/A Rs. 200/- or equivalent FCY per statement N/A N/A
Free- Only ESFA t
UBL to UBL Fund Transfer il g s e Bl @32 | oo :I‘(’R ° Free Free Free N/A N/A
Digital Banking Internet & Mobile Banking Subscription
P Free
iy Jramd iy Cai il N/A N/A
Clearin Normal Joyb N/A Free Free Free N/A N/A
&,dsg Intercity (Sw A N/A Free Free Free N/A N/A
- Same Day O3 g«! N/A Free Free Free N/A N/A

You Must Know ol Wl> yg0 68 OT

Dormant Accounts:

If no customer initiated transaction (debit or credit) or activity (e.g. login through digital channels) has taken place during
the previous one year, your account will become Dormant or In-Operative Account. Further, Debit transactions/
withdrawals will not be allowed until the account is activated. To reactivate your account, you must request reactivation
by personally visiting your branch and completing the formalities or by sending a message (DACT last 4 digits of CNIC e.g.
DACT 1234) to 8257 or by UBL Digital Application.

However, customers residing overseas can either email customer.services@ubl.com.pk or get their case process through
UBL international branch or visit Pakistan Embassy / Consulate in your country and get yourself physically verified and
have the required documents duly signed and stamped and courier to UBL.

Unclaimed Deposits:

In terms of Section 31 of Banking Companies Ordinance, 1962 any financial liability owed by a bank/ DFI in local or
foreign currency, by reason of a deposit (all kinds including time and demand) or a financial instrument (all kinds
including bill of exchange, pay slip, pay order, demand draft, telegraphic transfer, money transfer, and banker’s
cheque), not being held to the title of a government (except for instruments issued in favour of government), or a
court of law or a minor, in respect of which no transaction has taken place and no statement of account has been
requested or acknowledged by the customer, and in case of instrument not paid during last fifteen years, shall be
classified as unclaimed deposits. The surrendered deposits can be claimed through the respective banks. For further
information, please contact branch where your account resides.
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How can you get assi or make a laint?

UBL, Complaint Management Unit, 1st Floor, UBL Warehouse Building Maikolachi MT Khan Road, Karachi.
Tel : 021-32446949 Helpline: 021-111-825-888

Email: customer.services@ubl.com.pk

Website: www.ubldigital.com.pk

Sunwai Link: https://sunwai.sbp.org.pk/about-us.html

If you are not satisfied with our response, you may contact :
Email: info@bankingmohtasib.gov.pk
Fax: 021-99217375/ Tel: 021-99217334-38

o 8w 55 Sl b Uy B S ol 3ue b (S ]

DS 395 01§ ol Y50 S (3l g ol (3 92 ese g (S Criamian ek eiued Sy TSl . L .
021-111-825-888 : oY oy 021-32446949 : 355 S s A S ) T 5 i 0 alae s 2 slary T8

info@bankingmohtasib.gov.pk : Jse !

customer.services@ubl.com.pk : Jas ! X ’
P 021-99217334-38 : 058 (S /021-99217375 : S

www.ubldigital.com.pk : &Sle o)
https://sunwai.sbp.org.pk/about-us.html 1S 3l giww
Signature Auto Upgrade Terms & Condition: Jaslgs 9 Jasl& 5.33};;\):9&“
I/We hereby declare that if my/ our account balance meets the prevailing Signature Banking criteria of the Bank, my/our account shall be upgraded to UBL Signature Priority Banking and thereby all UBL Signature Priority Banking proposition
features shall be applicable to my/ our account. This upgradation will be free of cost and no additional charges shall be charged. Further the Bank reserves the right to downgrade the Signature account to regular retail account if I/ we fail to
maintain the required balance criteria or violate any of the terms and conditions. Moreover, |/we understand that my/our UBL Visa Infinite Debit card will be charged as per prevailing SOC upon down gradation (in case where | have applied for
the card & intend to continue).
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(2 03016 268 Slr 13l . 63 Conlsnd W § 383 o/ ) B3l LS ol 3allan S sl Sy dorgye 2 rindnsS 0313 55 oS ol a9 bl 3 52 2 slow/ 2 10 4S oy Ao o .

Complimentary Insurance: (i) upto PKR 2.5M on accidental death and permanent disability on all current accounts; (ii) theft of laptop, mobile and wallet along with accidental hospitalization for upto PKR 305,000 on UBL Freelancer Current
Account; (iii) School fee coverage of PKR 15,000 for 3 years for minor in case of account holders spouse death for UBL Urooj Current Account.
g § gl el
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where you come first

KEY FACT STATEMENT

United Bank Limited, Branch

Date

IMPORTANT: Read this document carefully if you are considering opening a new account. It is available in English & Urdu. You may also use this document to compare different
accounts offered by other banks. You have the right to receive KFS from other banks for comparison.
S ol g3 ) 8 35S 490w 51 Ciliden & 098 £ 93 95 gliwd (ol T -0 9990 (0 9331 39l (5325501 Jagbiend dy 1% aw 198 6 gliud ol 5 Ly Sl lghgS 3581 LS T ,31 sl
- 3> 5255 Jgwo9 il il & 09 2 w3d o 8 Ay o8 T - S

Account Types & Salient Features : This information is accurate as of the date above. Services, fees and expected profit rates may change on time to time basis i.e. monthly, half
yearly etc. For updated fees/charges, you may visit our website www.ubldigital.com.pk or visit our branches.
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Services UBL Mahana Aamdani COD Monthly Payout COD Payout at 7/30Days Notice a N
e UBL Regular TDR . . R UTTIP J35 |
CMall Term Deposit ! 3 9 N g " . g Sl § adle il Maturity 2 slas Deposit 7/30 S o X S pr by
s x| ey LIS Sy ot [ T LT ) 2. ek S O )5 Ao
G353 0y el ible S5b3 ST CuSas Sl & St 53 2 g
Currency | (S PKR
Account Maintenance Fee usd (i NIL
Is Profit Paid on account Yes

Subject to the applicable tax rate

Indicative Profit Rate. (%) % z& &

Rates Applicable at
the time of Booking,
depending on tenure

Rates Applicable at
the time of Booking,
depending on tenure

Rates Applicable at
the time of Booking,
depending on tenure

Rates Applicable at
the time of Booking,
depending on tenure

Rates Applicable at
the time of Booking,
depending on tenure

Rates Applicable at
the time of Booking,
depending on tenure

Profit Payment Frequency J@lm
Ashea 5 Kol

Profit Monthly -
Tenor (3M, 6M, 1Y,
3Y, 5Y, 10Y)

1M, 2M, 3M, 4M, 5M,
6M, 1Y, 2, 3V, 4Y, 5Y,
6Y, 7Y, 8Y, 9Y, 10Y

Profit Monthly -
Tenor (1 to 10 Years)

Profit at Maturity -
Tenor (3M, 6M, 1 to
10 Years)

Profit Tenure 7 to 29
Days & 30 days and
above

Profit Monthly/
Maturity - Tenor (30
to 365 days)

Example: (On each Rs.1000, you

can earn Rs on given periodicity)
< - 11

Rates Applicable at the time of Booking, depending on tenure, Profit paid accordingly

Premature/Early
Encashment/Withdrawal Fee (If
any, provide amount/rate)

oly B9 3l Jud

Profit will be paid for the period the deposit remained with the bank at the minimum rate of return set by SBP prevailing at the time of
booking

IMPORTANT: This is a list of the main service charges/ waivers for this account. It does not include all charges/ waivers. You can find a comprehensive product features at “our
branches, on our website at ww.ubldigital.com”. Please note that all bank charges are exclusive of applicable taxes. ploi (o (! - Cuwpd § 3l g ol 4 S LS8 g9 00
-0t 0908 & U3 B! 3B sl Sy ple 4S (12,8 Lig5 S ol -y A S ol s JaSo 5 il g Syl e 09l ilaw O -y Ut el sl

You Must Know ol Uil 39 42 oS O

Dormant Accounts:

If no customer initiated transaction (debit or credit) or
activity (e.g. login through digital channels) has taken place
during the previous one year, your account will become
Dormant or In-Operative Account. Further, Debit
transactions/ withdrawals will not be allowed until the
account is activated. To reactivate your account, you must
request reactivation by personally visiting your branch and
completing the formalities or by sending a message (DACT
last 4 digits of CNIC e.g. DACT 1234) to 8257 or by UBL

Digital Application.

However, customers residing overseas can either email
customer.services@ubl.com.pk or get their case process
through UBL international branch or visit Pakistan Embassy
/ Consulate in your country and get yourself physically
verified and have the required documents duly signed and

stamped and courier to UBL.

Unclaimed Deposits:

In terms of Section 31 of Banking Companies Ordinance, 1962 any financial liability owed by a bank/ DFI in local or
foreign currency, by reason of a deposit (all kinds including time and demand) or a financial instrument (all kinds
including bill of exchange, pay slip, pay order, demand draft, telegraphic transfer, money transfer, and banker’s
cheque), not being held to the title of a government (except for instruments issued in favour of government), or a court
of law or a minor, in respect of which no transaction has taken place and no statement of account has been requested
or acknowledged by the customer, and in case of instrument not paid during last fifteen years, shall be classified as
unclaimed deposits. The surrendered deposits can be claimed through the respective banks. For further information,
please contact branch where your account resides.
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How can you get assistance or make a complaint?

UBL, Complaint Management Unit, 1st Floor, UBL
Warehouse Building Maikolachi MT Khan Road, Karachi.
Tel : 021-32446949 Helpline: 021-111-825-888

Email: customer.services@ubl.com.pk

Website: www.ubldigital.com.pk

Sunwai Link: https://sunwai.sbp.org.pk/about-us.html

If you are not satisfied with our response, you may contact :
Email: info@bankingmohtasib.gov.pk
Fax: 021-99217375/ Tel: 021-99217334-38
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