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Statistical View 2020 

FX Case Submission
Screen Flow: Customer



Statistical View 2020 
FX Case Screen Flow: Customer
Client’s authorized user logs in using 
unique credentials



Statistical View 2020 
FX Case Screen Flow
Client user selects FX Cases and selects 
relevant Type and Purpose
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FX Case Screen Flow
Client user uploads relevant Documentation
and checkmarks electronic signature  
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FX Case Screen Flow
Client receives a Case Reference Number
upon submission
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FX Case Screen Flow
Case Status can be tracked within FX Cases, which is updated 
once Bank Staff performs an action on specific case
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FX Case Visibility
For Customer
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FX Case Screen Flow: Customer View
Case List with updated Statuses is available once Bank staff
has initiated processing
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FX Case Visibility: Customer View
Post Processing view for customer
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Thank You
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