Claim Form & Process:

® All forms are available on the website of UBL insurers https://ublinsurers.com/# or

Login the web portal Fill up form at www.ubli.pk and submit information. You can also fill

up the form signed it and send it to uilmarketing@ublinsurers.com from Your Official Email.

while sending forms, attach all CNICs of dependences and assets clear pictures for the
registration.

e The Insurer will process the E-card based on the data provided by the agent or corporate client
and issue the Insurance E-Card on agent’s email Id. This card will be issued every month within
5 to 10 days.

e The subscription process is open for whole month but E-cards will only be issued within 5 to
10 days each month.

e Agents are required to review all details on the insurance E-Card and accept it. If any
information is found to be incorrect, agent can contact the same provided email for
corrections.

e After issuance of E-card agents become entitled to insurance claims.

e (Claims related to the subscription period or before the issuance of E-card will not be
entertained.

e Agents are responsible for facilitating the surveyor appointed by company in assessing their
losses.

e |t's crucial that the insurable assets are under the agents’ ownership. As per the insurance
rules and ordinances, the insurance company is not permitted to make claim payments to
claimants unless the insurable assets are in the agent’s name.

e If agent want to update the form he can, but update of particular will be changed after 30
days’ cycle between update you are not allowed to take claim on new particulars.

Claim process for Bike / Mobile / Optics

e The agent will input claim asset information along with clear pictures for registration.

e The agent is required to agree to the terms and conditions before submitting information.

e Intimation to be made through email uilmarketing@ublinsurers.com or through UAN # 111-
845-111.

e Survey will be appointed by company.

e Theft Roznamcha / Police Report / CPLC report / FIR in Bike Case

e Accidental Death. FIR / Death Certificate / Deceased family Three Certificate & secession
certificate of Court etc.

e Claim settlements will be made within 30 days.


https://ublinsurers.com/
http://www.ubli.pk/
mailto:uilmarketing@ublinsurers.com

Claim process for Health

e Ifanagent claims health insurance, they must input details of all three dependents’ and attach
their CNIC pictures for registration.

e Agent are required to visit the corporate health desk at hospital along with CNIC. Or Patient
CNIC.

e Health Card / Health E-card.

e Doctor will advice for the procedures.

e Helpline: 021-111-266-639 (Health Econnex)



